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Keeping Your Technology On Course
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Businesses have come to utilize Al to
improve their productivity and
efficiency. Al solutions have been
installed at an astounding rate. Some
are used to automate repetitive tasks
and to provide enriched data analysis
on a previously unrealized level. While
this can certainly boost productivity, it
is also troubling from a data security,
privacy, and cyber threat perspective.

The crux of this conundrum is how
the power of Al can be harnessed to
remain competitive while eliminating
cybersecurity risks.

The Rise of Al

Al is no longer just a tool for massive
enterprises. It is a tool every
organization can use. Cloudbased
systems and machine learning APIs
have become more affordable and
necessary in the modern-day business
climate for small and medium-sized
businesses (SMBs).

Al has become common in the
following ways:

 Email and meeting scheduling

e Customer service automation

o Sales forecasting

e Document generation and
summarization

* Invoice processing

e Data analytics

 Cybersecurity threat detection

HOW TO USE Al FOR
BUSINESS

PRODUCTIVITY WHILE
STAYING CYBER-SECURE

AI Adoption Risks

Organizations must understand that
implementing any new technology needs
to be done with thoughtful consideration
of how it might expose these various
threats.

* Data Leakage

In order to operate, Al models need data.
This can be sensitive customer data,
financial information, or proprietary work
products. If this information needs to be
sent to third-party Al models, there must
be a clear understanding of how and when
this information will be used.

* Shadow Al

Many employees use Al tools for their daily

work. This might include generative
platforms or online chatbots. Without
proper vetting, these can cause compliance
risks.

* Overreliance and

Automation Bias

Many users consider Al-generated content
to always be accurate when, in fact, it is
not. Relying on this information without
checking it for accuracy can lead to poor
decision-making.

Secure Al and Productivity

The steps necessary to secure potential
security risks when utilizing Al tools are
relatively straightforward.

* Establish an AI Usage Policy

It is critical to set limits and guidelines for
Al use prior to installing any Al tools. Be
sure to define approved Al tools and
vendors, acceptable use cases prohibited
data types and data retention practices.
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Choose Enterprise-Grade Al
Platforms

One way to secure Al platforms is by
ensuring that they offer the
following: GDPR, HIPAA, or SOC
2 compliant, data residency controls,
do not use customer data for training
and provide encryption for data at
rest and in transit.

* Segment Sensitive Data Access
Adopting role-based access controls
(RBAC) provides better restrictions
on data access. It allows Al tools
access to only specific types of
information.

* Monitor Al Usage

It is essential to monitor Al usage
across the organization to understand
what and how information is being
accessed and including which users
are accessing which tools, what data
is being sent or processed, and alerts
for unusual or risky behavior.

Al for Cybersecurity

One of the primary uses of Al tools is
the detection of cyber threats.
Organizations use Al to detect
threats, deter email phishing, protect
endpoints, and automate responses.

* Train Employees About
Responsible Use

An unfortunate truth about humans
is that they are the weakest link in
the chain of cyber defense. Even the
strongest defensive stance on cyber
threats can be undone with a single
click by a single user.

Al boosts productivity, but
productivity without proper
protection is a risk you can’t afford.
Contact us today for expert
guidance, practical toolkits, and
resources to help you harness Al
safely and effectively.
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Insider Tips To Make Your Business Run Faster, Easier And More Profitably

A Practical Guide to
Safer Devices and
Smarter Data
Protection

Why Device and Data Safety Matters

In today’s workplaces, our laptops, phones,
email accounts, and online tools carry an
enormous amount of business information. As
companies rely more heavily on digital tools,
the risks associated with lost devices, weak
passwords, or unsafe data disposal continue to
grow. Fortunately, building a safer
environment doesn’t require complicated
technology or technical expertise, just steady
habits, good processes, and the right support
behind the scenes.

Stronger Password Habits Build a
Safer Foundation

A strong first step is simple password
management. Many security incidents can be
traced back to passwords that are reused,

predictable, or shared informally. Encouraging

employees to use unique passwords for every
system and relying on a password manager to
store them securely removes most of the
burden from the user. Adding a second
verification step when logging in provides an
extra layer of safety and blocks access even if a
password becomes exposed elsewhere.

Protecting Your Files With
Encryption

Protecting files and communication is
another important area of focus. File
encryption acts like a secure lockbox around
your documents. If a laptop is misplaced, left
in a vehicle, or stolen, encrypted data cannot
be read by anyone who gains access to the
device. Email encryption works in a similar
way—it ensures that sensitive messages,
financial details, or client information can
only be opened by the intended recipient.
For companies in accounting, construction,
professional services, and manufacturing,
this offers peace of mind when sharing
internal documents or exchanging
information with clients and partners.

Email Encryption for Confident
Communication

Cybersecurity awareness training has
become equally important. Many cyber
incidents start with someone being tricked
into clicking a link, opening a harmful
attachment, or entering their login
information on a fake page. Regular training
helps staft recognize unusual requests,
suspicious messages, or warning signs in
their inbox before any damage is done. The
goal isn’t to turn employees into security
experts, it’s simply to help them feel
confident spotting the everyday risks that
can interrupt business operations.

O

Cybersecurity Awareness Training
Makes a Big Difference

As devices reach the end of their life, safe
disposal becomes essential. Deleting files or
resetting a device does not permanently
remove information. Proper data wiping
ensures that confidential information cannot be
recovered, even with advanced tools. In some
cases, physical destruction of old hard drives is
the best option, especially when the device
once held sensitive client or financial records.
After this is completed, recycling the hardware
keeps materials out of landfills and aligns with
environmentally responsible practices.

Safe Disposal of Old Devices and Data

Ongoing device management ties everything
together. Ensuring computers and mobile
devices stay updated, protected, and monitored
reduces vulnerabilities that criminals often
exploit. Encryption, safe login practices, secure
email, and data protection policies can all
operate quietly in the background without
complicating anyone’s daily work. When these
elements are supported by a trusted IT partner,
businesses gain a more stable, resilient
foundation for their operations.

Reliable Device Management Behind
the Scenes

By combining thoughtful habits with reliable
tools, strong passwords, encrypted files,
encrypted email, regular training, safe disposal,
and well-managed devices. Businesses can
significantly reduce risks and maintain
confidence in their digital environment.
Cybersecurity doesn’t need to be
overwhelming. With steady practices and the
right support, it becomes a natural, seamless
part of running a modern organization.
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NAVIGATING CLOUD COMPLIANCE:
ESSENTIAL REGULATIONS IN THE DIGITAL AGE

Cloud solutions are the technology
darlings of today’s digital landscape.
They offer a perfect marriage of
innovative technology and
organizational needs. However, it
also raises significant compliance
concerns for organizations.

Compliance involves a complex
combination of legal and technical
requirements. Organizations that
faicl{ to meet these standards can face
significant fines and increased
regulatory scrutiny. With data
privacy mandates such as PHIPAA
and PCI DSS in effect, businesses
must carefully navigate an
increasingly intricate compliance
landscape.

Compliance Regulations

Compliance varies from country to
country. It is important to know
where data resides and through
which countries it passes to remain
compliant.

* General Data Protection Regulation
(GDPR) - EU

Globally speaking, GDPR is one of the
most comprehensive privacy laws. It
applies to any organization processing

EU citizens’ personal data, regardless of

where the company is physically doing
business.

* Payment Card Industry Data Security
Standard (PCI DSS)

Organizations that process, store, or
transmit credit card information must
abide by a set of compliance
rzegulations.

* Federal Risk and Authorization
Management Program (FedRAMP)
-US

Providing a standardized set of
protocols for federal agencies
operating on cloud-based systems,
providers are required to complete a
rigorous assessment process.

« [SO/IEC 27001

This is an international standard for
Information Security Management
Systems (ISMS). It is widely
recognized as the benchmark for
cloud compliance.

Maintaining Compliance

It is vital that organizations realize
that cloud comp%iance is not merely
checking items off a list. It requires
thoughtful consideration and a

reat deal of planning. The
?ollowing are considered best
practices:

it
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WHY A SMALL BUSINESS IT ROADMAP
IS NO LONGER OPTIONAL

A few years back, most owners forward to the right direction.

thought of IT as background : .
support, quietly keeping the lights At its core, an IT roadmap is about
on. Today it’s o~ aamer T connection: Linking your business
sales, service, marketing, and even goals, technology, and people so
reputation management. When the  they work toward the same

tech stalls, so does the business. outcomes.

The risk extends past downtime or  Done well. it:
slow responses to customers. It’s the y
steady drip of missed efficiency and
untapped oEportunity. Without a
plan, small businesses often buy
tools on impulse to solve urgent
issues, only to find they clash with
existing systems, blow up budgets,
fc_)r duplicate something already paid
or.

@ United Way
o Keeps technology spending Hastings & _
focused on what matters most. GUIHiE SEES
e Prevents redundancy and
streamlines operations.
Improves the customer
experience through better tools
and integration.
Prepares you to adapt quickly
when new technology or
opportunities emerge.

SAVE DATE

January 8l

RSVP to attend

Think about the ri{)ple effects:

e Security gaps that invite to the United Way HPE 2025

“Cloud computing is cool technology,
but every time it rains 1 lose my data!™

* Audits:

Shortcomings are easily recognized and
addressed to keep your infrastructure in
compliance.

* Robust Access Controls:
Using the principle of least privilege
(PoLP) and MFA

* Data Encryption:
Whether at rest or in transit, all data
must use TLS and AES-256 protocols.

* Comprehensive Monitoring:
Audit logs and real-time monitoring
provide alerts to aid in compliance
adherence.

* Ensure Data Residency:
Ensure that your data center complies
with any associated laws for the region.

* Train Employees:

Providing proper training can help users

adopt use policies help protect your
digital assets and remain compliant.

. Get More Free Tips, Tools And Services At Our Website: www.attitudeit.ca (416) 900-6047

trouble.

Wasted spending on licenses
nobody uses.

Systems that choke when
growth takes off.

Customer delays that leave a
poor impression.

If that list feels uncomfortably

familiar, you’re not alone. The real

question isn’t whether to create an
IT roadmaps; it’s how fast you can

build one that actually moves your

business
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If you’ve been running without a
plan, the good news is you can start
small: Set a goal, take inventory,
and map the first few steps. You
don’t have to have everything
perfect right away. What matters is
moving from reaction mode to
intentional, strategic action.

Contact us to start building a
futureready IT roadmap that turns
your technology from a patchwork
of tools into a true growth engine
for your business.

PRACTICES

FOR ONTARIO BUSINESSES

1

1. Map Your Data:

Do an inventory of every type of data
you hold, where it lives, who has
access, and how it’s used.

2. Limit What You Keep:

If you don’t truly need a piece of
information, don’t collect it. If you
have to, keep it only as long as
necessary.

3. Build a Real Data Protection
Policy:

Put your rules in writing. Spell out
how data is classified, stored, backed
up, and, if needed, securely destroyed.

4. Train People and Keep Training:

Most breaches start with a human slip.
Teach staff how to spot phishing, use
secure file-sharing tools, and create strong
passwords.

5. Encrypt in Transit and at Rest:

Use SSL/TLS on your website, VPN for
remote access, and encryption for stored

files.

6. Don’t Ignore Physical Security:
If it can walk out the door it should be
encrypted

Fundraising Campaign!

To purchase:
* Visit Maple Dale Cheese Co. 2864 Hwy #37, Plainfield
+ OR, go online at: www.unitedwayhpe.ca/cheese

2 Ib Block Private Stock for
3 yr Aged Small Batch Limited Timet

Offer ends
Cheddar Cheese December 23rd!

50/50

Draw Date December 15% 2025
12PM Noon

Hastings &
Prince Edward
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Mt e 18 arve & reshent f Dot 1 Play, Fer contant rubes please vist mwm writedwinybhpe £ 50t ets
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